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PURPOSE 

The Identity Provider is a MitID Broker used by Service Providers to authenticate private individuals using 

private MitID identities and business identities from MitID Erhverv. The Identity Provider also supports 

document signing for Service Providers in various formats, including qualified document signing as 

implemented by NemLog-in, as well as other associated functionality.  

 

SERVICE DESCRIPTION 

Identity Provider details 

Identity Provider name: “Signaturgruppen Broker” 

Responsible owner of The Identity Provider: Signaturgruppen A/S, company registration no.: 29915938 

Identity Provider website (Service Description, privacy policy, technical documentation, service availability 

and operations contact): https://signaturgruppen.dk 

Identity Provider contact details: 

Telephone: +45 70256425 
Contact name: Niels Frimodt Sørensen 
Contact email: support.signaturgruppen@ingroupe.com 
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TERMS AND CONDITIONS 

Responsibilities of the Relying Party (Service Provider) 

The terms, conditions and responsibilities applicable to Service Providers (relying parties) are set out in the 

service’s “General Terms and Conditions”, which form part of the agreements with Service Providers. 

End users must: 

- use the Electronic Identification Means solely in accordance with the issuer’s policies (including 

policies governing use and, where applicable, password length); 
 

- not transfer their Electronic Identification Means to others; 
 

- provide complete and accurate responses to all requests for information during the application 

process; 
 

- take reasonable precautions to protect their Electronic Identification Means (including, where 

applicable, by creating backups); 
 

- immediately request that their Electronic Identification Means be blocked if they have been, or are 

suspected of having been, compromised; and 
 

- immediately request renewal of their Electronic Identification Means if the information contained in 

them is no longer accurate (including information provided during the registration process that forms 

part of the Electronic Identification Means).  
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LIMITATIONS 

Security tokens issued by The Identity Provider may only be used to authenticate users at the NSIS level of 

assurance specified in the individual security token, provided that the Service Provider fulfils its 

responsibilities as described above. 

Security tokens issued by The Identity Provider may not be used to issue other security tokens without the 

permission of The Identity Provider. They may only be used directly by the Service Provider in connection 

with the Service Provider’s business functionality. However, NemLog-in has been granted such permission 

for use in connection with NemLog-in business identities in relation to brokers and Service Providers 

connected to NemLog-in. 

The Identity Provider and its provider accept no liability beyond that which may arise under NSIS.  

PAYMENT 

Payment is described in the standard agreements for Service Providers. 

PRIVACY POLICY 

The Identity Provider’s current privacy policy is available on The Identity Provider website specified under 

Identity Provider details. 

 

 


